Repair Request Sheet
for PM40 Users

We apologize for any inconvenience that this repair request is causing you and we appreciate your
support in helping us troubleshoot this as quickly as possible. Please help us narrow down the focus by

checking off each statement prior to moving on to the next section.

| have ensured that phantom power is engaged on the interface or preamp.

| have verified that the interface or preamp can provide up to 10 mA of phantom power
per microphone input at 48 volts.

| have swapped cables and am still experiencing the exact same issue.

I have plugged the microphoneinto a differentinterface oraudio input and still experience
the same issue.

| have waited up to 3 minutes after engaging phantom power for the microphone to
completely settle, and | am still experiencing the same issue. (If the issue resolves during
this period, please let us know.)

I have tried moving the mics around for better placement to avoid contact with the
hammers/lid. (We recommend 2-3 inches above the strings and 2-3 inches in front of
the dampers.)

| have tested and tried to recreate the issue with the piano lid closed, short-propped, and
fully open. (You will achieve the most gain before feedback with the piano lid fully closed.)

INSTRUCTIONS

Please fill out all of the fields on the next two pages.
UNTIL ALL INFO & RECORDINGS ARE PROVIDED, NO RMA WILL BE ISSUED.
Customers outside the USA are responsible for all return shipping costs and duties if an RMA is issued.

If your product is outside of warranty, you will be notified for the total cost of your repair including
shipping. All products must be paid for in full before they are shipped back, unless other arrangements

have been made.

PLEASE COMPLETE THIS FORM ELECTRONICALLY. IF YOU ABSOLUTELY MUST
COMPLETE IT BY HANDWRITING, PLEASE SCAN THE COMPLETED DOCUMENT
AS A PDF.



PRODUCT INFORMATION

PROBLEM DESCRIPTION

AUDIO & VIDEO
RECORDINGS

SERIAL NUMBER

DATE PURCHASED

DEALER PURCHASED FROM

ORIGINAL OWNER? (Y/N)

CABLE LENGTH (7' OR 10')

(You can find the serial number inside the XLR cavity on the Electronics Box. It should be four

numbers followed by a letter.)

Please select the problem with the microphone:

DEAD / NOT PASSING AUDIO

LOW OUTPUT LEVEL / LOW VOLUME

NOISE / STATIC / POPPING, ETC.

OTHER (EXPLAIN BELOW)

What is the complete signal chain? (Please include the brand/manufacturer of console or interface

being used and verify it is fixed gain or variable gain.)

PLEASE PROVIDE A RECORDING/AUDIO FILE OF THE PROBLEM ATTACHED
TO YOUR RESPONSE. THIS IS ESSENTIAL BEFORE WE CAN ISSUE AN RMA.

Additionally, if you can attach any pictures or videos of the mic set up in your piano, that

would be greatly appreciated.
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BILLING ADDRESS

NAME

COMPANY NAME

ADDRESS 1

ADDRESS 2

CITY

STATE

POSTAL CODE

COUNTRY

PHONE NUMBER

EMAIL

SHIPPING ADDRESS
NAME

COMPANY NAME

ADDRESS 1

ADDRESS 2

CITY

TERRITORY

POSTAL CODE

COUNTRY

PHONE NUMBER

EMAIL

(If billing and return shipping address are the same, leave return shipping address blank)
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